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It’s never been a more exciting time to be part of Ridgeview Foundation. We have 

embarked on the largest fundraising effort in Ridgeview history, the Cause for the 

Community campaign. During this multi-year campaign, we will enhance several 

areas within Ridgeview with one goal in mind: keeping health care close to home. 

It’s clear our community recognizes the importance of this campaign. After a highly 

successful 37th Annual Golf & Taste Celebration in June, we have already reached 

an important fundraising milestone. Due to your generosity, Ridgeview Foundation 

can fully fund the telemetry needs in Phase 1 of the Cause for the Community  

campaign. This means Ridgeview is able to add an additional 24 beds with  

advanced monitoring technology and provide 160 nurses with increased training  

so they can use the advanced monitoring technology to efficiently care for  

sicker patient. 

Now, we turn our attention to our next fundraising goal in the Cause for the  

Community campaign, which is fully funding increased clinical education and  

creating a simulation lab to accommodate more technology. This positions us for 

the future by ensuring our clinical teams can continue providing the highest-quality 

care to our patients.

We are on track, we are meeting our goals, and we are grateful for your support.  

Together, we are ensuring our community can stay right here at home for  

advanced care.

Jon Crow
Chair, Board of Directors

 

From the Board
After 34 years of marriage, Greg and Tracy Riffle of 

Mound were inseparable. They met while both working 

as flight attendants and enjoyed traveling, spending time 

with their children and boating together. In November 

2021, after both being vaccinated, Tracy tested positive 

for COVID-19. She was immunosuppressed due to an 

auto-immune disease and her health quickly declined. 

Greg drove Tracy to Ridgeview’s Norman and Ann  

Hoffman Emergency Department in Waconia. Due to 

COVID visitor restrictions, Greg was unable to go inside 

with Tracy. 

Tracy spent a day and a half in the Emergency  

Department, then was transferred to Ridgeview’s ICU. 

Without Greg, Tracy was alone.

“That day that she went to the ICU was the hardest. I 

could tell just by looking at her eyes that she was afraid,” 

said Melissa Macy, RN. “As I was leaving, she reached out 

and grabbed my hand and asked me if she was going to die.”

Melissa assured Tracy she was in the right place at 

Ridgeview and she would be well taken care of. That’s 

because Tracy was being cared for in Ridgeview’s  

Telemetry Unit, where there’s an increased level of  

monitoring with the telemetry technology.

Clinicians use advanced monitoring systems (telemetry), 

to monitor patients’ vitals from workstations outside of 

their rooms. This extra layer of monitoring is important  

for the most critical patients.

It’s this telemetry that helped save Tracy’s life.

“I noticed her heart rate crept up and was at a  

sustained heart rate, which was abnormal for her,” 

said Allison Levy, MD. 

Ridgeview’s clinical team sprung into action and  

immediately performed an echo cardiogram on Tracy’s 

heart. They found abnormalities and diagnosed her with 

bilateral pulmonary embolisms, or blood clots in her 

lungs. “Had she not been on a monitor, we wouldn’t have 

seen that,” said Macy.

After 28 days in Ridgeview, Tracy was finally healthy 

enough to return home to Greg. “I don’t think I realized 

how sick I was,” Tracy said. Ridgeview’s advanced  

care and exceptional clinical team were crucial to  

Tracy’s recovery.

“There’s nothing more rewarding than being able to be 

part of someone’s care and helping them feel better and 

comfortable at one of the most vulnerable times in their 

life, especially during the pandemic when people couldn’t 

have their families here to visit,” said Dr. Levy.

“It made me feel such a great sense of security  

knowing that I never really was alone in that room.  

They were watching everything that was going on.  

They could monitor everything that was happening  

with my health,” said Tracy.

Advanced Telemetry Saves Life

”

“
It made me feel such a great  
sense of security knowing that  
I never really was alone in that 
room. They were watching  
everything that was going on.

– Tracy Riffle, grateful patient
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Mark Undestad is a longtime Chanhassen resident 

and business owner. For the past 33 years, he’s

operated Eden Trace, a commercial real estate 

company that owns and rents real estate in the

surrounding area. Every day he’s grateful he gets to 

work with his son, Matt, who will one day take over

the business. It’s this longevity in the community, 

paired with his desire to ensure the prosperity of the

region, that drives Mark’s involvement in the community.

Undestad has been a staunch supporter of Ridgeview 

Foundation as he sits on its Board of Directors, and 

Eden Trace has been a Corporate Partner for the 

past 10 years. His support goes beyond financial 

donations and attending Foundation events. Undestad 

takes it a step further and adds the Ridgeview  

Foundation logo to every Eden Trace hat so his  

clients and friends realize how important it is to  

support quality health care in the community.

“We all have the power to make a difference for future 

generations,” said Undestad. “I donate to Ridgeview

Foundation to guarantee a healthy community for  

my family and friends who are proud to call this place

home, and for my clients who choose to work in  

our community.”

Sponsor Spotlight

We all have the  
power to make a  

difference for future 
generations. I donate 

to Ridgeview
Foundation to  

guarantee a healthy 
community for my 
family and friends 

who are proud to call 
this place home, and 
for my clients who 
choose to work in 
our community.
– Mark Undestad  President, Eden Trace

 Many of our donors gathered at Schram Vineyards  

to hear the latest updates from our Cause for the 

Community campaign and key insights about our 

partnership with Twin Cities Orthopedics to create 

an Orthopedic Institute. The generosity in our  

community is extraordinary, allowing us to continue 

providing more complex care to patients close  

to home.

Local company wears its heart on its  
sleeve to support quality health care

”

“
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GOLF & TASTE
CELEBRATION

GOLF & TASTE
CELEBRATION

MONDAY, JUNE 20  |  ISLAND VIEW GOLF CLUB

Proceeds from this event benefit our Cause for the Community campaign, 

which is helping keep health care close to home.

Thanks to our community 
for helping us raise more 

than $1.1 million 

Our second annual Arlington Open at the Glencoe 

Country Club was a success, and we raised more than 

$16,000 to purchase a point-of-care ultrasound for  

Ridgeview Arlington campus and area clinics.

It was a beautiful day in July for community members, 

friends, Ridgeview staff and Ridgeview Board Members 

to get out and golf for a great cause. The 18 teams  

competed for prizes on the course, our new “Pick a Chip” 

game sold out, and golfers, volunteers and community 

members attended lunch with us. We are so grateful for 

the support of the community.

Arlington Open Raises $16,000
A big thank-you to our sponsors. This event 

isn’t possible without each of you.

Scan to see all the 
highlights from the event

THANK YOU

Purchase your raffle ticket for $20 

and you’re entered into a drawing 

for a 2022 Polaris Ranger 1000 EPS, 

Traeger grill or YETI cooler.

You can still help us raise money  
for Ridgeview Arlington campus. 

Scan here to purchase 
your tickets
The drawing will take place at 
3 p.m. on December 31, 2022
Permit number: X-04297-22-035

Scan to see all the 
highlights from the event

Save the date:
3rd Annual Arlington Open Golf Celebration

Friday, July 21, 2023
Glencoe Country Club
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Le Sueur Area Healthcare  
Foundation Joins Ridgeview 
Foundation

We’re thrilled to welcome 

the Le Sueur Area  

Healthcare Foundation 

(LAHF) to our team. We’ve

conducted meaningful 

conversations with the  

LAHF Board of Directors 

for the past two years to

thoughtfully chart the best 

path forward. This merger will provide LAHF with  

 

more fundraising expertise, including tools and  

resources to assist with fundraising, and the  

development of a Strategic Plan to identify  

fundraising opportunities to support the Ridgeview 

Le Sueur Campus.

Additionally, the Ridgeview Foundation Board will 

grow with the addition of Ruth Vortherms joining 

as an ex-officio Board member. Ruth served on the 

LAHF Board previously, and we look forward to her 

involvement.

Eighty-six percent of consumers say they have a more positive image  

of companies that support a cause. Become a Corporate Partner and 

showcase your support of Ridgeview to our 300,000+ community  

members . There’s an option for any budget level. 86%
Did you know?

Contact us today to learn 
more about our Corporate 
Partner program 952-442-6010 

foundation@ridgeviewmedical.org

Corporate Sponsorship Benefits

Ltd.Ltd.Ltd.

PREVOST  PARTNERS INC.

PREVOST
PARTNERS

INC

lockton.com    |  © 2020 Lockton Companies. All rights reserved.

WestEast
 ACUPUNCTURE 

Thank You 
Big 3 Corporate Sponsors

Welcome
Help us welcome Nicole Hansen, Ridgeview Foundation’s new  

Corporate & Principal Gift Officer! She’s excited to use her strong 

background in sales and marketing to build unique relationships 

with all of our Corporate Partners. When she’s not at work, she’s at 

home in Waconia with her two children exploring all the things that 

make our community an exceptional place to live.

Save the Date: Tastes, Tunes & Taps
Friday, April 28, 2023



10   |   FOUNDATION  FOCUS  FALL 2022  FOUNDATION  FOCUS  FALL 2022   |    11 

Ridgeview’s Lab Expands to Meet 
the Community’s Growing Needs
On July 7, Ridgeview broke ground on an expansion of 

its laboratory in Waconia, which will provide more space 

for the Pathology/Histology and Surgical 

Grossing rooms, an area where pathology specimens 

from operating rooms are transferred for pathology 

review and analysis.

This expansion is important because it will add  

800 square feet of space, providing a more open

workspace that allows for better lines of sight and  

full automation in the chemistry area.

Ridgeview’s lab is very busy throughout the year,  

and the team processes close to 1 million tests  

annually for the entire Ridgeview health system.  

This added space will accommodate the needs  

of the community for the next 7 to 10 years.
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4 Estate Planning Mistakes  
to Avoid
It is common to overlook elements of an estate plan, and the consequences can mean your wishes aren’t  

carried out. Here are frequent estate planning fails and the easy fix for each.

Failing to plan. You need to make a thoughtful plan for your assets after your lifetime and prepare for 

the possibility of incapacity (see mistake No. 4). It is especially important if you have a large estate, minor 

and/or special needs children, real estate in multiple states or business interests.

The fix: Block your calendar and get an accountability partner. Make your estate plan a  

priority today.

Failing to coordinate beneficiary designations. Assets such as life insurance and retirement plans 

are not covered by your will and need to be addressed separately.

The fix: Designating a beneficiary for these accounts can often be completed by simply logging into 

your provider’s portal and naming a loved one or loved cause you’d like to receive the account.  

Failing to review asset titles. Asset titling refers to the way in which you own an asset—such as in your 

individual name, jointly with someone else, or in a trust or entity. Assets titled to two people, for example, will 

automatically go to the surviving partner.

The fix: Make a list of your valuable assets and review how they are held. If you need to make a change, 

make an appointment with your financial institution or attorney.

Failing to plan for disability or medical emergency. Older generations (as well as all competent adults) 

need to prepare for incapacity and create durable powers of attorney and advance directives or living wills.

The fix: Select a trusted loved one to serve as your durable power of attorney and document it in your 

will. Your advance directive/living will can be done through a form that is signed and notarized.

1

2

3

4

68%
 of Americans haven’t 
yet started the estate 

planning process

Do you fall in this category?
Now is the time. Your family  
members and heirs will be  
glad you did.

2021 Caring.com study

Use this opportunity to add a charitable 
component in your estate plan. 
We would be happy to talk to you about how your 
gift will make a difference for our mission. Please 
contact Kelly Mulleady, CFRE at 952-777-5099 
or kelly.mulleady@ridgeviewmedical.org.

Existing Lab
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to foundation@ridgeviewmedical.org or call 952-442-6010.
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