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Welcome to Ridgeview Surgery

You have been scheduled for surgery at Ridgeview’s Waconia Campus. The following information
will help you prepare for your procedure, and will help you have a positive and safe experience.

If you have any questions or concerns prior to your surgery day, please call Ridgeview’s Surgery
department at 952.777.5132.

Please be sure to arrange for a ride home following your surgery and to have a responsible adult
stay with you overnight if you are having general, spinal or light sedation. These are important
safety precautions, and failure to make plans may result in your procedure being cancelled.

Please ask the doctor completing your preoperative physical for instructions about your home
medications (especially diabetic or blood pressure medications).

PATIENT PREREGISTRATION FORM:

As soon as possible, please complete the Patient Preregistration Form (if you received it with the
rest of your surgery forms). Please mail this form to Ridgeview, fax directly to Ridgeview’s business
office at 952.442.6524, or email it to SDSPreReg@ridgeviewmedical.org within three days of your
surgery being scheduled. You may instead complete your registration online at ridgeviewmedical.
org/patients-visitors/financial/preregistration. If you did not receive the registration form in your
packet, your registration has already been completed by your provider or clinic.

You may be asked to pay your co-insurance, deductibles and deposits prior to or at time of service.

A Ridgeview representative will contact you prior to your scheduled service to discuss your options.
Depending on your insurance coverage, you will be responsible for coinsurance and deductibles for
services provided.

REVIEW OF PREOPERATIVE INSTRUCTIONS, MEDICATIONS:

Prior to surgery, a Ridgeview nurse will call you to review preoperative instructions, including what
time to arrive, food and medication restrictions, and answer any questions about your procedure. It
is helpful if you have a list of your medications and allergies for this phone call.
e Please note that the caller ID will likely display the word “Norwood” instead of Ridgeview.
This is not a scam. The call originates from Ridgeview and is safe to answer.

If you will not be available to receive the call or if you have any immediate questions, please call
952.777.5149, Monday through Friday, between 7 a.m. and 4 p.m. If there is no answer, dial “0” and
request that the nursing supervisor be paged to assist you.

We thank you for choosing Ridgeview and hope your experience with us is positive. Please contact
us with any additional questions or concerns about your scheduled surgery.

Ridgeview Surgery Team
952.777.5132
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GETTING TO RIDGEVIEW WACONIA CAMPUS

@ From Minneapolis: Take I-35W
south to Hwy. 62 west, and
Hwy. 62 west to Hwy. 212/5
west. This will turn into Hwy. 5
west. Continue on Hwy. 5 west
through Eden Prairie, Chanhas-
sen and Victoria. Once in Wa-
conia (still on Hwy. 5) look for
South Maple Street (1 block
after second set of lights on
Hwy. 5). Turn right onto South
Maple Street.

@ From the North: Take 1-494
south to Hwy. 5 west. Continue
on Hwy. 5 west through Eden
Prairie, Chanhassen and Victo-
ria. Once in Waconia (still on
Hwy. 5) look for South Maple
Street (1 block after second set
of lights on Hwy. 5). Turn right
on South Maple Street.

@ From the South: Take Hwy.
169 north to Hwy. 41 north.
Take Hwy. 41 north to Hwy. 5
west. Take Hwy. 5 west through
Victoria. Once in Waconia (still
on Hwy. 5) look for South Maple
Street (1 block after second set
of lights on Hwy 5). Turn right
on South Maple Street.

@& From the East: Take 1-494 west
to Hwy. 5 west. Take Hwy. 5
west through Eden Prairie,
Chanhassen and Victoria. Once
in Waconia (still on Hwy. 5)
look for South Maple Street (1
block after second set of lights
on Hwy. 5). Turn right on South
Maple Street.

@& From the West: Take Hwy. 5
east to Waconia. Upon entering
Waconia, look for South Maple
Street. Take a left on South
Maple Street.
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