Facts & Highlights

Accreditations, Awards & Honors

Ridgeview has been recognized for clinical and
organizational excellence, including;
* Top West Metro Hospital for Patient

Ridgeview Medical Center is

an independent, nonprofit, regional

health care network llocated just Satisfaction by HealthStream Research U

35 minutes west of Minneapolis on « Recipient of the HealthGrades® OUTSTANDING
. . PATIENT

Highway 5. Its network includes the Outstanding Patient Experience Award™ ZOAEE

Waconia-based acute care hospital, (2011, 2010-2011, 2009—2010) c o

a multitude of primary and specialty
care clinics, emergency services and

e Three-Year Accreditation as a Chest Pain
Center by the Society of Chest Pain

specialty programs. Centers—A Distinction Held by Only Two Other Hospitals

in Minnesota (2009)
The 109-bed hospital, associated clinics and physicians have a well-earned « Received the Highest Level Accreditation with
reputation for clinical excellence and extraordinary service. Patients say that the Commendation for Ridgeview’s Cancer Care Program by
Ridgeview experience is decidedly different from what they encounter at other the American College of Surgeons Commission on
health care facilities. Cancer (1999—2009)

* Practice Greenhealth Environmental Leadership

Each year, Ridgeview serves a population of approximately 300,000 people, Award—Only Hospital in Minnesota to Receive Award
primarily from its five-county service area of Carver, northern Sibley, southern for Five Consecutive Years (2007—2011)
Wright, western Hennepin and eastern McLeod. Ridgeview is one of the largest « MIDAS+ Platinum Quality Award—Two-Time Recipient
employers in Carver County, with more than 1,400 employees. It also has « HealthPartners Rating as One of the Top Hospitals for
450 volunteers. Patient Satisfaction for Medical and Surgical Care
R- d . (l . Ridgeview is also accredited by DNV (Det Norske Veritas),

I geV|eW INICS ensuring that certain health and safety requirements are
Ridgeview Medical Center’s award-winning network includes numerous primary met to best serve our patients. DNV’s accreditation program
and specialty care clinics, including family and internal medicine, audiology, is based on innovation and accountability and requires
bariatrics, dermatology, endocrinology, gastroenterology, oncology/hematology, continual quality improvement.
orthopaedics otolaryngology, podiatry, pulmonology and rheumatology. For
physician and medical staff bios, and specialty clinic locations, visit our Web site or For more information about Ridgeview’s accreditations,
call (952) 442-8083. awards and honors, visit www.ridgeviewmedical.org/quality.
Ridgeview Chanhassen Clinic Ridgeview Howard Lake Clinic
7907 Powers Boulevard 900 6th Street
(952) 934-0570 (320) 543-2591
Ridgeview Chaska Clinic Ridgeview Westonka (Spring Park) Clinic
111 Hundertmark Road 4695 Shoreline Drive
(952) 361-2450 (952) 442-7890
Ridgeview Delano Clinic Ridgeview Winsted Clinic j i S
916 St. Peter Avenue 551 4th Street N.

(952) 442-7800 (952) 442-3190

Ridgeview Excelsior Clinic

675 Water Street o TRl
(952) 906-7855 T Lbid
For a complete list of Ridgeview's clinical services and WMW MEDICAL CENTER

(.lepur!ments, .pleuse visit ) www.ridgeviewmedical.org
www.ridgeviewmedical.org/services.




Highlights

NEW! Two Twelve Medical Center

Two Twelve Medical Center offers
24/7 emergency and urgent care in
partnership with Children’s
Hospitals and Clinics of Minnesota,
comprehensive family and specialty
care, advanced diagnostics,

access to leading physicians and
clinics, and more.

Owned and operated by Ridgeview
Medical Center, Two Twelve is a free-
standing emergency and urgent care
facility located at Highways 212 and 41
in Chaska. Two Twelve Medical

Center offers high-quality care in an
outpatient setting that is easily
accessible to consumers in the west-
metro region.

NEW! da Vinci® Surgical System

The da Vinci Surgical System, a robotic
platform, allows surgeons at Ridgeview
to direct instruments through very
small incisions. The da Vinci’s seamless
integration of intuitive motion, 3D
high-definition visualization

and fully articulating instruments
provides surgeons with unparalleled
precision, dexterity, control and
intuitiveness.

NEW! Bariatric & Weight Loss Center
Ridgeview Bariatric & Weight Loss
Center is a regional destination center
for bariatric surgery, with a
multidisciplinary team and
comprehensive program dedicated to
successful weight loss and long-term
weight management.

Heart & Chest Pain Centers

The Minneapolis Heart Institute®

at Ridgeview Heart Center brings
advanced diagnostic technology, an
outpatient clinic and catheterization
lab. Ridgeview earned a three-year
accreditation as a Chest Pain Center by
the Society of Chest Pain Centers—a
distinction held by only two other
hospitals in Minnesota.

n “Like” Ridgeview at www.facebook.comy/ridgeviewmedical

Emergency Services

Ridgeview’s emergency services are
supported by a broad array of high-
tech equipment, including on-site
diagnostic imaging, dedicated trauma
bays, far-reaching ambulance services,

Patient Care (2010 Highlights)

Ridgeview partners with more than 300 physicians in
more than 40 areas of specialization to provide the
following patient care services in 2010.

a helicopter pad, and surgical and Al.nbulance Calls 8,340
critical care specialists. Births 1,313
Emergency Visits 20,568

In our emergency room, wait times Home Health Visits 27620
ﬁr(; arri;)lng tl;fa beslt in the nation, well Inpatient Discharges 7.166
clowthe nationat average. Outpatient Visits 162,857
Center for Women & Children Ridgeview Clinic Visits 94,647
An unmatched health care resource, Surgeries (Cases) 6,874

Ridgeview’s Center for Women &
Children includes a Birthing Center
and Neonatal Care Unit in partnership
with Children’s Hospitals and Clinics of
Minnesota.

Cancer Care

Ridgeview Medical Center is committed
to providing adults in the west-metro
area with a comprehensive network of
quality cancer care services. Preventive
services including community health
education and screenings, as well

as diagnosis, treatment and support
services, are all conveniently located on
the hospital campus.

Philanthropy

Diagnostic Imaging

A full range of advanced imaging
services includes X-ray, ultrasound,
diagnostic and screening
mammography, stereotactic breast
biopsy, bone densitometry, multi-
slice CT scanning, MRI and nuclear
medicine. A mobile PET scanner
assists physicians in diagnosing and
evaluating cancer treatments.

Ridgeview Foundation, incorporated in 1978, promotes
philanthropy and builds relationships that support Ridgeview
Medical Center’s mission to enhance the health and well-being of
people in the west-metro area.

More than 30 projects have been funded by philanthropy in

recent years, including the Minneapolis Heart Institute® at
Ridgeview Heart Center, Marie Steiner Kelting Hospice Home

in Chaska, Community Chapel, Birthing Center and Neonatal Care
Unit, Communications Center and da Vinci® Surgical System.

Communications Center & Ambulance

The Communications Center houses
technology for Ridgeview Ambulance
Service, and it serves as a backup to
Carver County’s main 911 system.

The ambulance service provides 24/7
emergency medical care for residents
across more than 700 square miles and
responds to nearly 9,000 calls

each year.

For more information about how you can support Ridgeview
Foundation, please call (952) 442-6010, e-mail
foundation@ridgeviewmedical.org or visit
www.ridgeviewfoundation.org.
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